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ARCHADIA FEATURE
IN AGE-FRIENDLY
PUBLICATION

Exploring how well-designed
buildings can facilitate the
provision of care, support,
independence and well-being
for our ageing population, the
book features 15 case studies
as examples of best practice,
one of which is our Castlemaine
Court scheme in Byfleet, Surrey
for Crown Simmons Housing.

Archadia are pleased to see the
completion of a hydrotherapy
pool, activity room and changing
facilities in a new building for
a school attended by children
with learning difficulties and
challenging behaviour.
Being in the Surrey greenbelt, the
project initially faced a particularly
difficult planning process but
Archadia steered it through
and construction commenced
last summer.
The building is
constructed to high energy-saving
standards with the use of solar
panels and rainwater harvesting.
Due to the nature of the pupils’
needs, careful consideration had
to be given to lighting levels. The
roof was designed with overhangs
to minimise glare coming in and
bouncing off reflective surfaces
which contributes to the calming
environment.
The
project
completed earlier this month and
provides a much needed facility
for the school’s pupils.

NANTLY HOUSE,
HOUNSLOW

Construction of our scheme for
Lampton 360, which will provide
75 one and two-bedroom mixed
tenure homes and a commercial
unit on the ground floor, is
progressing well on site. The
seven storey concrete frame is
up and construction is expected
to complete next Autumn.
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Archadia are putting together a
proposal for the redevelopment
of Surbiton Methodist Church
to create a more accessible
community hub. Reinforcing our
belief in participatory design, we
held an evening workshop for
key stakeholders where we were
able to gather their requirements
and desires for incorporation into
our design.
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‘BUILDINGS IN THE MAKING’ CONFERENCE
POSTER YORK UNIVERSITY
Inclusive Processes for
Domestic Care Environments;
Evaluating Stakeholder Experiences in Home
Adaptations

More than 90% of older people in England live in mainstream housing, as opposed to
specialist housing or residential care. The majority of these homes will not meet people’s
needs as they age yet many people prefer to stay at home as long as possible. The UK
governments Disability Facilities Grant (DFG) provides funding to adapt older and disabled
people’s homes addressing this problem. There is a growing body of evidence that
suggests that these interventions can reduce admittance to hospital and improve people’s
health and wellbeing, however the research into the design process and delivery of these
projects is limited.
Archadia Architects are working closely with a South West London Council to carry out a
number of major DFG adaptations for older people receiving care at home; each project is
unique and designed to react to the client’s specific disabilities and needs. Using diagrams,
case studies and interviews this poster will explore the collaborative design and construction
process. This analysis will focus on the experience of different stakeholders including;
the end users, families, carers, council officers, occupational therapists, contractors and
architect. It will evaluate this model of production in creating successful domestic spaces
for care. A final reflection will demonstrate what can be learn from this inclusive small scale
process to inform better practice in design approaches for larger scale care environments.

Extensions

Internal remodeling

Door widening

Accessible Shower
rooms

Non-slip surfaces

Ramps

OT Services
TRIGGER

Person contacts/
referred to social
services

CLIENT

OCCUPATIONAL THERAPIST HOME IMPROVEMENT AGENT

The client can be an individual
Their role is to review the
or family member looking to
clients situation and make
improve their home for an
recommendations how to
elderly or disabled person. improve environments to meet
their needs.

Agency helps with
application

Accessible Baths

Access

Access to outdoors

Hoists

Automatic doors

Light Control

Natural Light

Contractor Carries
out works

Minimum of three Contractor’s
asked to price for the works

“I enjoy the
Large Scale
multidisciplinary nature
Projects:
of the projects and learning
about how to design for different Designers produce
feasibility
needs. It is a very user centered
process and I enjoy working directly
with the client. At the end you
can see the real benefit to
someones life.”

Architect and contractor need to trust and understand
some basic functional and medical stuff and why when
an OT says it needs to be this high and not this
high they listen. Every inch or mm matters.”

REVIEW

“Communication
with all parties
throughout the process
is key...The site meetings
with all involved were
extremely useful”

Planning
Application

Consultants, OT’s,
council and clients
review proposal

“The process was
hard as I had to go into
respite care but the different it
has had a very positive effect I can
go in the garden again and not
worry about falling.”

REJECTED

Process

Case Studies
CLIENT: Elderly Person
STATUS: Complete
LOCATION: Chessington
PROJECT TYPE: Extension
GRANT: Basic grant with discretionary top up

Level Thresholds
Natural Light

Shower Room
Sliding Partitions

Contrast

CLIENT: Elderly Person
STATUS: In Progress
LOCATION: New Malden
PROJECT TYPE: Extension
GRANT: Basic grant with discretionary top up

Level Thresholds

PROPOSAL
Client suffers from mobility issues and is prone to
infection, needs provision of wet room as currently
cannot access the shower upstairs as well as
removal of trip hazards and steps on ground floor.
Fully accessibly single story extension to provide
a new self contained space and shared kitchen.
Built in footprint of existing building. Ground floor
widening of doors for better access to kitchen as
well as making ground floor level throughout.

GF WC renovated important for carers
to have a separate
WC and sink.

Door Widening

Access Outside

Ramps

OPPORTUNITIES
• The architect and family worked closely to
incorporate lots of personal elements which
improved the clients wellbeing dramatically.
• Working with a sensitive contractor allowed
easy communication and reduced the stress on
site.
• There was a strong vision for the project
from the outset which has been developed
collaboratively between the stakeholders.
CHALLENGES
• The scale of the project meant that a prior
approval was required from the council which
cannot be fast tracked.
• Working with existing buildings is complicated,
on this project the building fabric was poor.
Asbestos removal and disposal increased the
cost and slowed progression.
• Client had to go into respite for longer than
expected which was disruptive and reduced
the effectiveness of communication.

Shower Room

Door Widening

Natural Light

Access Outside

Ramps

PROPOSAL
The client was bed ridden due to suffering from
chronic arthritis and acute cerebral ataxia. The
broken stair lift left the client stranded in the house.
The family were unable to get the client out of bed
and needed hoist provision and a wet room to help
with bathing and hygiene. A fully accessibly single
story extension to provide a new bedroom space
with wet-room. Ground floor widening of doors for
better access to kitchen as well as providing a light
open space with access outside.
OPPORTUNITIES
• Using Permitted Developments rights reduced
the initial time to create the drawings required.
• Working in collaboration with other service
providers allowed the brief to evolve to meet
the deteriorating needs of the client.
CHALLENGES
• The neighbourhood was challenging with a
lot of people getting involved and prioritising
their own concerns. The contractor had to
communicate and negotiate to keep work
progressing on time and to budget.
• Access to the property was limited which
increased the complexity for the contractor.
• There were several different family members
with contrary opinions about finishes and
requirements. It highlighted the importance of
getting a consensus from all stakeholders.

Key findings and Reflections for Future Practice

An award winning Chartered

BRIEF AND DESIGN
•

•

•
•

Kathryn Thomas, who joined
Archadia last summer as an
Architectural Assistant, has
been studying for her Part 3 at
The University of Nottingham.
We are delighted that after a
year of extremely hard work,
Kathryn has now passed her
Part 3 with a distinction and
complements our team as a fully
qualified Architect.

COLLABORATION AND COMMUNICATION

The process to create the brief should allow time to explore and negotiate different options. It is common for the aspirations •
of client and family to differ from the Home Improvement Agency or the Occupational Therapist, building consensus between
stakeholders is key.
•
Building regulations and other guidance do not cover all disabilities and requirements. There is a need for more legislation that
recognises different conditions that are caused by ageing. This should focus on adaptation of existing dwellings as well as new
•
build.
The design must consider the changing needs of the client. Developing a brief that future proofs the home will keep people in
place for longer and save money in the future.
•
A multidisciplinary team including health, design and housing specialists is key to producing the right brief and also mitigating risks
throughout the project.
•

SOCIAL IMPACT

CONGRATULATIONS
TO KATHRYN ON
PART 3 SUCCESS!

Lifts

INSTALLATION

Local Authority approve
grant

DFG Assessment

Ventilation

Contrast

Range of Adaptations

“The
DFG has an
immeasurable impact. From
the Micro to Macro; within the family
unit, reducing pressure on NHS etc.
Difficult to quantify saves money to
society as a whole, and it is so
important with an ageing
population.”

COMPETITIVE TENDER

“OT needs to
understand the basics of building
and plumbing e.g. so they understand the
drainage or why a WC can’t be moved.

CONTRACTOR

ARCHITECT

After the planning is granted a
The architect looks at the
OT’s evaluation and combines contractor will estimate a price
these recommendations into a and will work along side the
council and architect to create
proposal.
the proposal.

Key Actors/Stakeholders
Assistive
Technology

Assess for other
housing options
ACCESS

OT makes
assessment

The Council review
applications and try to
fund improvements to help
the client live safely and
comfortably in their home.

APPROVED

SURBITON HILL
METHODIST CHURCH
CONSULTATION
EVENING
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•

Home adaptations have a wide social impact. Initially improving the living conditions and wellbeing of the end user, but also the
benefit to the wider family and community.

•

There is also evidence of cost saving benefits to the NHS keeping older people at home reduces hospital visits and costs for
residential care. Much of this research is minor adaptations and more needs to be done in Major adaptations.

•

There needs to be better indicators to measure the social impact of these projects looking closely at the holistic effect on the client
and wider family.

•

Early referrals could increase the social impact of the DFG process to also be more preventative. Planning for the future and making
sure that instead of having to do multiple adaptations that one larger one could encompass the progression of the disability.

The construction process can be very confusing and stressful for vulnerable older people. It is essential the team builds trust with
the client and listens to them to avoid conflict and confusion.
Different visual methods to communicate the design may need to be employed depending on the situation. Plan drawings and
visuals can sometimes be difficult to read, marking things out at 1:1 to understand the size has been particularly useful.
Recognising the knowledge and value that each actor brings to the process will foster a collaborative approach.

Architecture practice specializing
in progressive design solutions that
allow people to live with dignity.
Based in South West London,
with projects including Extra Care
Housing, Residential Care and
Special Needs facilities.

SPECIALIST KNOWLEDGE
Specialist knowledge is key for the team in this process. More training is required for designers in how equipment actually works,
many rely on Part M guidance for access and mobility which is limited.
There is a need for more holistic design guidance that considers the principles of dementia friendly design and the users lived
experience.

•

The team should learn from each other and share knowledge. In many cases the architect learns detailed design specifications
form the Occupational Therapist and they in turn can learn about basic plumbing for bathrooms.

•

Keeping up to date with the latest innovations is important as the sector is changing. The role of the designer is to integrate
features that support people but do not have the clinical appearance of a disabled adaptation.

•

Assistive technology could be better utilised in the DFG process, this would require more training for the team and family to
understand how to apply this.
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Archadia were invited to
submit a poster for an
interdisciplinary
research
symposium funded by the
UK Economic and Social
Research Council in York. Our
poster is entitled ‘Inclusive
Processes for Domestic Care
Environments:
Evaluating
Stakeholder
Experiences
in Home Adaptations’. It
focuses on our collaborative
work with Local Authorities
and Occupational Therapists
to provide home adaptations
for older people receiving
care at home, it was
displayed as part of an
exhibition at the conference
which was attended by
Sophie and Kathryn from
our office.

25TH ANNIVERSARY AND PRACTICE DAY
To celebrate our 25th anniversary, a fun evening was held in June
at The Ice Bar, London with canapes and drinks on offer to our
guests. The evening, which included a 40-minute session in the
ice-basement amongst life-size ice sculptures in temperatures of
-5 degrees centigrade was a welcome respite from this summer’s
intense heatwave.
Two weeks later, our annual Practice Day was held at the RIBA awardwinning workspace, The Foundry in Vauxhall where we developed
our Business Plan and received a presentation on Dementia Friendly
Design, drawing on the work of Stirling University and HDRC (Housing
Dementia Research Consortium). In the afternoon we visited the
Newport Street gallery, an extra care housing scheme by Foster &
Partners and a social housing scheme at Vauxhall City Farm by Base
Architects.
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